m Marshall Community
Credit Union

Troubleshooting

e-Statements

Problems viewing eStatements due to pop-up blockers

User not authorized error

Access Windows 8 and Internet Explorer (IE) 10 or (IE) 11 toolbar
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Managing Pop-ups

Internet Explorer (IE) 9, IE 10, and IE 11 desktop version

Mozilla FireFox
Google Chrome
Safari in Mac OS X
Safari iPad

Internet Explorer (IE) 9, IE 10, and IE 11 desktop version

To access the pop-up blocker settings:

1. Click the Tools button, point to Pop-up Block
Settings

er, and then click Pop-up Blocker

File
Delete browsing history... Ctri+Shift+Del
InPrivate Browsing Ctrls Shift«P

Tracking Protection..,

ActiveX Filtenng

Diagnose connection problems
Reopen last browsing session

Add site to Start menu

View downloads Ctri+)

SmartScreen Filter ’

Manage add-ons

Compatibility View
Compatibility View settings

Subscnbe to this feed,,
Feed discovery »

Windows Update
F12 developer tools

OneNote Linked Notes
Send to OneNote

Internet options

Pop-up Blocker v

Turn off Pop-up Blocker
Pop-up Blocker settings

2. Inthe Address of website to allow box, type the address (or URL) of the website you

want to see pop-ups from, and then click Add.
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To view eStatements add www.financial-net.com site.

e

Pop-up Blocker Settings

==

Exceptions

Fop-ups are cumently blocked. You can allow pop-ups from specific
= #!|  websites by adding the site to the list below.

Address of website to allow:

(=]
(=1

Allowed sites:

www financialet .com - o

ErTE

Remave all...

m

1|

Muotifications and blocking level:

Play a sound when a pop-up is blocked.
Show Maotification bar when a pop-up is blocked.

Blocking level:

[I'H'Iedium: Block most automatic pop-ups

Leam mare about Popp Blocker

Close

Mozilla FireFox
To access the pop-up blocker settings:

1. At the top of the Firefox window, click on the Firefox button and then click Options
2. Select the Content panel.
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Fonts & Colors

=i - e A :

- - [ § - r g = Q ‘
General Tabs Content Applications  Privacy  Secunty Sync Advanced
¥, Blodk pop-up windows | Exceptions... |
V. Load ymages automatically | Exceptions~. |
7' Enable JavaScript | Aoganced.. |

DRefaulz font: Times New Roman

Languages

Choose your preferred language for displaying peges

oK ’ ¥ Cancel _ Ebep

In the content panel:

0 Exceptions: This is a list of sites that you want to allow to display pop-ups.

The dialog has the following choices:
o Allow: Click this to add a website to the exceptions list.
o Remove Site: Click this to remove a website from the exceptions list. o
Remove All Sites: Click this to remove all of the websites in the

exceptions list.

To view eStatements allow www.financial-net.com site.

@ Allowed Sites - Pop-ups

Address of website:

You can specify which websites are allowed to open pop-up windows, Type
the exact address of the site you want to allow and then click Allow.

=N o |~

M.financial—nﬂ.com

Site

Status

Remove Site ] ’ Remowe All Sites

Close
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Google Chrome

Whenever the browser blocks pop-ups for a site, the Lx icon appears in the address bar. Click the icon
to see the pop-ups that have been blocked or to manage pop-up settings for the site.

To view eStatements allow www.statement-express.com.

—
1. If pop-ups have been blocked, you'll see the =* icon in the address bar. Click the icon to see a
list of the blocked pop-ups.

2. Click the link for the pop-up window that you'd like to see.

- C [ 1pe wewseartnarcial net.com ’ ! 7% POpup biccke) =
V][ [———
L“ et Uives

3. To always see pop-ups for the site, select "Always show pop-ups from [site]." The site will be
added to the exceptions list, which you can manage in the Content Settings dialog.

& i

The following pop-ups were blocked on this page:

D https/fwww.statement-express.comy/se/LogonPrefuth

®) Always allow pop-ups from www.financial-net.com

Continue blocking pop-ups

Manage pop-up blocking... Done

Safari in Mac OS X

1. Click on Safari in browser menu, located at the top of the screen. 2.
From drop-down menu choose Preferences
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About Safari

Safari Extensions...
Private Browsing...
Reset Safari...
Services »
Hide Safarl #H
Hide Others X ¥H
Show All

Quit Safari 2Q

3. Click on the Security tab

Default web browser: | @ Safari.app (6.0) N
Default search engine: | Google s
New windows open with: | Homepage s
New tabs open with: | Top Sites :
Homepage: lm:llm‘hout.ooml ]

| Set to Current Page

Remove history items; | After one year &l
Save downloaded files to: | 3 Downloads &l
Remove download list items: | Manually s

@Open “safe" files after downloading

“Safe” files Include movies, pictures, sounds,
PDF and text documents, and archives.

(2)

4. Safari's Security Preferences should now be displayed. In the Web content section is an option
labeled Block pop-up windows, accompanied by a check box. If this check box is populated, as it
is in the example above, then Safari's integrated pop-up blocker is currently enabled. If it is not
enabled, simply click on the empty check box to complete the activation process.
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Safari iPad

Fraudulent sites: @\Nam when visiting a fraudulent website
The Google Safe Browsing Service is unavailable.
No updates have occurred In 53 days.

Web content: ¥ Enable plug-ins
# Enable Java
ﬁ Enable JavaScript
Mm«k pop-up windows ] (7

1. From iPad Home screen select the Settings icon

. Photes
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3. Inthe Security section, Block Pop-ups, can be enabled or disabled by selecting its accompanying

ON/OFF button

Settings Safari

n Airplsne Mode e General

g Wi-Fi V58P Search Engine Google
NoSfoations AutoFill of >
ladl Location Seevices On Open New Tabs In Background Lo
kg Brightness & Walipaper Always Show Bookmarks Bar OFF
|£-] Picture Frame Privacy

! Generai Private Browsing OFF
& iCloud Accept Cookies From vished
E_J e Clear History
i

u Messages Securlty

* Music Fraud Warning m
q — Wit whaes wiiling it v balins

% Photos JavaScript m
- tes Block Pop-ups

For additional assistance with troubleshooting, please contact a member service representative

atmemberservices@marcomecu.org.

User Not Authorized Error

May see this error when signing up for e-statements if MCCU Online logon ID has any special

characters (ex. Emailaddress@provider.com).

Need to temporarily change logon ID to something that does not have a special character.

Instructions on how to change login ID.

1. Loginto MCCU Online

2. Click on the Self Service tab

M| —
ELQ' Credit l)‘on

e (T R
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mailto:memberservices@marcomcu.org

3. Under Security Information click on Change Logon ID
lﬂ el Corvrenty
| U b

[ )W OFF
Cnline Banking MCCU o-Pay Selt Service
COME T O
wprie Maw Wil Fatsong e =aar =S TR
520 8 - Pretyiemces piicticos

Mombor Requests
felect a Fegues -

Asdnoosl Laks

®1a

4. Enter new logon ID in the New Login ID and Verify New Login ID fields
The logon ID must be between 6 — 50 alphanumeric characters

5. Click OK

A '
I ........
[RLEy oot WACCU Online

CI IR e

e ogon 1D must be

Carverd Logm O oRsHal Batwoan € and 50
Mw Lagn D NowD) alphanumetic
Vs hew Lagn O AowiD theratere:

L.

6. If logon ID has been changed the message “The customer has been modified" will show

-
‘Hl Varbat! Commanty,
EE’ Sy MCCU Oniine

S T IR

The logan 10 must be
CurentLagn © Newo tetween & and 30
foew Logn 1D | Apranument

Vel N Lagn D daractens

Access Windows 8 and Internet Explorer (IE) 10 or (IE) 11 toolbar

You may encounter some issues when accessing your online banking using Windows 8 and IE
10, such as viewing your account transaction history. In order to avoid these issues, please
follow these instructions.
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Welcome to the new MCCU Online!

11 e BUT CONIUALY SS90 COMpersyT off Aite

D 2 moUeceos be

5 OO0 I

MITE T3¢ yOul LEX

£ OO Of e [vrsary enbers s00al JeCUnty murte Ty
TGS TW0 (MO D00 108 Die (v 06 [RGAAE Lk 1N Teetisnly
* psonM IuTions Cick heve

o 0 MUOU Orene. piease oox on i “Enetl Cnkoe’

Erb yaat Logun 1D

Logon D
Fo0) Se0my Tode LN e
o
Marshall Community Credit Urson

MCCU Colt 2o 111 0854
AL Right click anywhere on the screen.

Click on the "wrench” icon.

S0 DI St i) 1O0MET MRANG OF YRR Expionir £ ko 200 S3dn B 2000 e 100 OF 1D aMaes

A 7\ 3\ \
m hitps financial-net.com [~} L) #)  (»)

Fnd on page

Click “View on the desktop.”
View on the desktop

v
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To ensure your menus are visible, right click in the area at the top right of the browser.

-ﬂ Retpi//wiww,netit financial-nat.com/ marhallcommunityeu/cgi-bin/ebs L-Ac I (&) Marshall Community CU~ % _

P = 82| B Mashat Coawmuty CU

[| (" ——— Commns ba
' Crodit Union b

(%] Lok therecitun

Shaw 1005 0N 3 Lepaste e
Welcome to the new MCCU Onlinel ® Helos
r Moo
- Oarent MCCU Onine memters bgging In 50 the Sial e since oo compeer syupifim coovermnn on e 2. 2012 Plagse & e
s Below uning your memtessacoowrt noimter o youl 03) On Ihe real screest you wil &
' Oriy e 352 2 0MIS of ING Bresary # il Secuftly Code - Mnmas
= Mamas
CCU Vi 1 you hawe previously logeed Code Yoo s=eded
. = Claw AR-Fe

For

o Lo 1 youlre sew 10 MOOU Oniine, ploass clcx on ihe “Enrcll Oniiee” ik

P~ 80| DMttt Conmmunty CU +

You should now see the menu. I
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